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Bench Fitness Centers 

Website Design Specification 

Donald Page (for McCall Southern)

Design Specification
Introduction
Bench Fitness Centers, as one part of a major overhaul of the Information Technology component of their management organization, has contracted with our company to redesign and update the company’s website. The new website is expected to be a primary access point for many Bench Fitness clients. The site will be a major contact point for prospective clients seeking information. The Bench Fitness site will be professional in appearance and upbeat and modern in function. The site will be easy to navigate and must connect the site visitor to the service or information he needs without distraction or maze-like navigation.
The client wants the site to have easily updateable components where Bench Fitness staff can add weekly notices, health information, and special offers. The idea is that the information on the site will change often and visitors will want to come back regularly. 

Visual Design Specifications
The design of the site is based on nine secondary pages linked to one home page. The home page has six navigation buttons (each with three visual states) and one simple login form. These seven elements are each linked to a secondary page. There will be two smaller sections for text content. These sections will include introductions to articles relevent to the site’s intent. The articles will be continued on secondary pages. Text articles will include links back to the top of each page and back to the home page. 
The main page splash image will not be repeated on the secondary pages but navigation buttons similar to those on the home page will be arranged horizontally across the top of each page just below a common title bar. Each secondary page will have one of the navigation buttons assigned to the home page. All pages will have footers indicating the current page, showing links to the other pages, and displaying the copyright information. 
One of our staff photographers will visit each location and record some digital images which we will then use to decorate the otherwise bland pages. Some pictures (and even short video clips) of people utilizing the centers’ facilities will appear at times.  We will program the home page to rotate through a large assortment of images at intervals so the page does not look the same every time a visitor views it. These images will be stored on the server so that only the selected images are loaded with the site.
All pages except the home page will be based on one template. This template will restrict access to presentation elements set by external CSS and will provide editable regions so that content changes will not require HTML code changes. This will make it easier for Bench Fitness staff to make weekly changes without any HTML coding.
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Secondary page example 1
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Navigation button example
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These examples show the three states of the navigation buttons. All navigation buttons will change to the rollover state when the cursor is over the button. One mouse click will activate the button and the “Retrieving…” image will be displayed as the target page is loaded. This provides feedback to the user that the “click” is acknowledged.
Roll-over button example                      Clicked button example 
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Raw example of the forms page 
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There will be at least four server-side databases linked to the site. There will be a database of client information including ID and Password, membership status, contact info, assigned trainers, personal schedules, and progress history. The affiliated trainers’ information will exist in a separate database. Each trainer will be linked to information such as: contact info, training focus and style, assigned clients, schedule, prices, and Bench fitness location(s) where she works. Trainers will have access to their personal information so they can setup their schedules and keep their information current.
The third database will be the eight Bench Fitness locations. Each location’s information will include address, links to maps, equipment lists, operating hours, special features for each location, affiliated trainers, contact information, and links to staff contacts. The fourth database is for staff information and is restricted to staff access only. This will include personal work schedules, location assignments, contact information, and access to internal email for company business. Specific staff members will have access to certain content sections on the site so they can make changes to weekly specials and other timely information without the need of a web administrator on staff.
Database configurations examples: (simplified tables)
Location data table
	Location

address
	map
	Equipment

list
	phone
	features

	123 4th
eve
	Link to map

image
	Link to Equipment
list
	931 555 3333
	Link to

Features list

	
	
	
	
	


Trainer data table:
	Trainer’s name
	Affiliated 

Location
	Contact

Info
	Current

clients
	schedule

	John Doe
	4th Avenue site
	Link to John’s

website
	Private information
	Link to John’s schedule
document


Client data table:

	Name
	address
	contact
	status
	trainer
	schedule
	progress
	other

	Jim Jones
	Guyana
	jj@nowhere.com
	Inactive


	John Doe
	Link to

schedule
	Link to progress

chart
	Other info


Site Map Image:
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Resources:
This website portion of the project will require web server software running on an appropriate server as part of the upgrades to the company’s information systems. This server must have adequate bandwidth access to the internet to support at least 20 simultaneous connections. Apache Server is the software of choice based on the number of installations currently running across the world and its acceptance as the internet standard. Administration of the server will require a local connection. The database components will be on the same server.
Alternatively the site hosting can be provided by a separate entity that also manages the connectivity to the internet. This will likely be the least expensive option, both in terms of software and hardware costs and setup/maintenance costs. 
Costs:

The main cost for this portion of the overall project will be the standard McCalls Southern fees for web site design, content production costs, adjunct software, and contract personnel fees. This totals $15,400.00.
A basic breakdown of these charges is shown by this chart:

	Description
	Estimated cost

	9 web pages @ 1000.00 ea.
	9000.00

	Standard site installation services
	1000.00

	Contact programmer for secure transactions

5 days @ 500.00
	2500.00

	Additional software: MySQL, Verisign…
(specific requirements may change)
	Estimated at 500.00

	Content production costs: Photographic services 1 day @400.00
	400.00

	Graphic design services for logo design and page enhancement. 4 days @ 500.00
	2000.00


Technical specifications:
All code for the site must meet W3c standards and must be tested by the W3C testing service to achieve the W3C certification tags.
Transaction security will be handled by Verisign.
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